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Cong ty C6 phin Morinaga Nutritional Foods Viét Nam (“MINFV?) xin chan thanh cam
on t6i Quy Khach hang di ludn tin tuéng va ddng hanh cing MNFV trong sudt thoi gian vira qua.
Céng ty cb phan Morinaga Nutritional Foods Viét Nam 1a ¢éng ty con ctia Morinaga Milk Industry
Inc., — Tap doan sita uy tin téi tr Nhat Ban véi lich str hon 100 ndm trong nganh ché bién sira va cac
san phdm tir sita.

Morinaga Nutritional Foods Vietnam Joint Stock Company (“MNFV”) would like to
express our sincere appreciation to our valued customers for your continued trust and support over
the years. MNFV is a subsidiary of Morinaga Milk Industry Inc., a prestigious dairy group from Japan
with over 100 years of experience in dairy processing and innovation.

Trong bbi canh thi trudng thuc pham va dinh dudng hién nay dang cé nhidu bién dong ciing
v6i thong tin trai chiéu c6 thé gdy anh huong dén niém tin ciia ngudi tidu ding, MNFV xin khiing
dinh cam két manh mé trong viéc dam béo va duy tri chit Irong san phAm, sy minh bach trong
hoat dong va tuin thi nghiém ngit cac quy dinh phap luat Viét Nam hién hanh.

In the current context where the food and nutrition market is facing various fluctuations and
conflicting information that may affect consumer confidence, MNFV reaffirms its strong commitment
to maintaining product quality, ensuring operational transparency, and strictly complying with all
applicable Vietnamese laws and regulations.

Véi stt ménh “Déng gép vao “Su khoe manh” bang viée cung cép san phidm “bd dudng va
ngon miéng” tan dung cong nghé ti€n tién dugc dic két tai Nhat Ban trong hon 100 nam qua”, MNFV
cam két v6i Quy Khach hang ring cic san phdm san xuét tai MNFV duoc san xuit theo quy trinh
cong nghé hién dai, diy chuyén thiét bi tién tién vdi cac hé thdng quan 1y chét luong theo tiéu chuin
ISO 9001:2015, FSSC 22000, dam bao cung cip cho Quy Khach hang nhitng san phdm an toan, chét
lwong, d4p tmg cac tiéu chudn vé chét lugng va vé sinh an toan thuc phdm nhu d cong bd theo quy
dinh cta phép luat.

With the mission of “For Better Wellness” by delivering nourishing and delicious products,
utilizing advanced technologies developed in Japan over more than a century, MNFV guarantees that
all products manufactured at our facility are produced using modern technology, advanced

equipment, and a comprehensive quality management system in compliance with ISO 9001:2015 and
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FESSC 22000 standards—ensuring that our customers receive products that are safe, high-quality, and
fully compliant with food safety and quality regulations.

MNFV luén nd luc timg ngay dé nang cao hon nita chét lugng san phdm cung clp t6i Quy
Khach hang véi tAm nhin trd thanh mdt cong ty tién phong véi gid tri cbt 161 1a déng gbp cho sirc khoe
ctia ngdy cang nhidu ngudi dan Viét Nam.

MNEFYV is committed to continuously improving our product quality each day, with a long-term
vision of becoming a pioneering company whose core value lies in contributing to the health of more
and more Vietnamese consumers.

Chung t6i hy vong rang Quy Khach hang s& tiép tuc ddng hanh cing MNFV dé huéng t6i muyc
tiéu mang tGi cho ngudi tiéu ding nhitng san phdm chat luong.

We sincerely hope to continue receiving your trust and partnership as we work together
toward the goal of delivering high-quality products to consumers.

Trén trong./.

Sincerely!
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